
SCDCA Complaint Process  
 The South Carolina Department of Consumer Affairs (“SCDCA”) is the state consumer protection 

agency.  SCDCA protects consumers from inequities in the marketplace through, among other activities, 

complaint mediation.  Our agency receives thousands of complaints annually. Before filing a complaint 

with our office, please read about SCDCA’s complaint process below so we can better assist you.  

1. Complete and mail in a complaint form or file your complaint online.  Remember to send in 

supporting documents such as a copy of your contract, warranty, canceled checks, receipts, bill 

of sale or other information that will give the business and our office a complete picture of your 

complaint.  Please be aware that the Department cannot handle the following: 

 

 Business to business complaints; 

 Complaints between two individuals; or 

 Complaints where you are represented by an attorney or legal action has been taken. 

 

2. Once received, your complaint will be given a number and assigned to a complaint analyst who 

will evaluate it and take the following action: 

 

 If the complaint falls within another agency's jurisdiction, we refer it to that agency; 

 If the complaint falls within our jurisdiction, we attempt to resolve the consumer's 

dispute and evaluate the business for compliance with applicable statutory provisions; 

or  

 If a complaint is filed against a business that is not regulated by any federal, state or 

local government entity, we will attempt informal mediation to resolve the consumer's 

dispute. 

 

3. Once an analyst determines SCDCA can handle your complaint, a copy of the complaint and 

supporting documents will be mailed to the business for a response or suggested resolution.  

 

4. Several letters will be sent to the business in an effort to obtain a reply. We will send a card to 

you in approximately 30 days if we have not heard from the business. Often the business will 

contact you immediately and offer a goodwill resolution. Please contact the Department if your 

complaint is resolved before you hear from us. 

 

5. After a reply is received from the business, the analyst will review the complaint and business 

response together. We encourage your participation in negotiating an amicable solution. 

 

6. We will contact you if we do not receive a response from the business. If the business does not 

respond to our letters, the analyst will evaluate the complaint to determine if additional efforts 



are needed, such as Department enforcement or referral to another source, or if the file should 

be closed. 

 

 

 The Department cannot always resolve complaints to the satisfaction of the consumer; 

however, we will try to determine the obligation of the business based on these facts. Our complaint 

analysts are knowledgeable about consumer rights and have access to attorneys who provide legal 

guidance to them.  The Department resolves a large number of complaints which require varying lengths 

of time to resolve. Your patience is appreciated. 
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